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PerfectCOPY End-user License Agreement

By using the software product called PERFECT COPY (the “Program”), which accompanies this License,
you will acquire a license to use the Program; but ownership of the Program remains with Merlin Software
Technologies Inc. (‘“MERLIN”). BEFORE USING THE PROGRAM, PLEASE CAREFULLY READ THIS
LICENSE, WHICH CONTAINS THE TERMS AND CONDITIONS UNDER WHICH YOU ARE ACQUIRING
A LICENSE TO USE THE PROGRAM. IF YOU DO NOT ACCEPT THE TERMS AND CONDITIONS OF
THIS LICENSE PLEASE PROMPTLY RETURN THE PROGRAM AND ACCOMPANYING
DOCUMENTATION TO THE PLACE OF PURCHASE FOR A FULL REFUND OF ANY LICENSE FEES
PAID FOR THE PROGRAM.

IF YOU USE THE PROGRAM, YOU WILL BE USING THE PROGRAM UNDER THE TERMS AND
CONDITIONS OF THIS LICENSE AND YOU WILL BE DEEMED TO HAVE ACCEPTED AND AGREED
TO THESE TERMS AND CONDITIONS.

1. License.

1.1  MERLIN hereby grants to you a nontransferable and nonexclusive license to use the Program subject to the
terms and conditions of this License.

1.2 You may make one (but only one) copy of the Program solely for backup purposes.

1.3 If applicable, the license fee for the Program shall be payable by you in accordance with the terms of the
invoice sent to you by MERLIN or its authorized distributor.

2. Restriction on Use and Transfer of the Program.

2.1 You may not copy the Program (except as allowed in Section 1.3) or otherwise make the Program available,
in whole or in part, to any other party, and may not take any action to modify, reverse assemble or reverse
compile the Program, or any part thereof. You may not sell, assign, give, or sublicense, in any manner, or
otherwise transfer by operation of law or otherwise, this license or the Program to any third party without
prior written approval by MERLIN.

3. Ownership and Protection of Confidential Information.

3.1 MERLIN shall at all times retain sole title to and ownership of the Program except that title to and ownership
of any portion of the Program that is owned by a third party shall remain with the applicable third party.

3.2 The Program and the associated documentation contains copyrighted and/or proprietary information of
MERLIN. You may not disclose or otherwise make available the Program or the associated documentation to
any person other than your employees for the purposes necessary for your use of the Program as authorized
herein. You may not remove or alter any copyright notices or any other proprietary legends on the Program
or the associated documentation. You must take such steps as are reasonably necessary to ensure
continued confidentiality and protection of the Program and the associated documentation as required
hereunder and to prevent unauthorized access thereto or use thereof by any of your employees or any other
entity. The provisions of this paragraph shall survive any termination of the license granted hereunder.

4. Limited Warranty.

4.1  MERLIN warrants to you that the Program will conform in all material respects to MERLIN’s then current
documentation with respect to the Program under normal use and service without modification for a period of
30 days from the date you first install the Program. MERLIN'’s entire liability and your sole remedy for any
defects in the Program during such 30 days shall be that MERLIN will use its best efforts either, at its
election, (a) to correct any reproducible failure of the Program to conform to the appropriate documentation
in all material respects, or (b) to replace the Program. MERLIN shall have no obligation to repair or replace
any Program which is not returned to MERLIN within the warranty period or which has failed because of
accident, abuse or misapplication.

4.2 MERLIN DOES NOT WARRANT THE RESULT OF ANY SUCH SERVICES OR WARRANT THAT ANY OR
ALL FAILURES, DEFECTS OR ERRORS WILL BE CORRECTED, OR WARRANT THAT THE FUNCTIONS
CONTAINED IN THE PROGRAM WILL MEET THE LICENSEES REQUIREMENTS, OR WILL OPERATE IN
THE COMBINATIONS SELECTED BY YOU. MERLIN MAKES NO REPRESENTATIONS REGARDING
WARRANTY OR LIABILITY OTHER THAN AS STATED IN THIS SECTION 4.



4.3 THE PROVISIONS OF THE FOREGOING WARRANTIES ARE IN LIEU OF ANY OTHER WARRANTY OR
CONDITION, WHETHER EXPRESS OR IMPLIED, WRITTEN OR ORAL (INCLUDING ANY WARRANTY
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE). THE FOREGOING
WARRANTIES EXTEND TO YOU ONLY AND SHALL NOT BE APPLICABLE TO ANY OTHER PERSON
OR ENTITY.

5. Limitation of Liability.

5.1 MERLIN’S LIABILITY ARISING OUT OF THE MANUFACTURE, SALE OR SUPPLYING OF THE
PROGRAM OR ITS USE OR DISPOSITION, WHETHER BASED UPON WARRANTY, CONTRACT, TORT,
PATENT OR COPYRIGHT INFRINGEMENT OR MISAPPROPRIATION OF INTELLECTUAL PROPERTY
OR OTHERWISE, SHALL NOT EXCEED THE LICENSE FEE PAID BY YOU FOR THE PROGRAM. IN NO
EVENT SHALL MERLIN BE LIABLE TO YOU OR ANY OTHER PERSON OR ENTITY FOR SPECIAL,
INCIDENTAL OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED TO, LOSS OF
PROFITS, LOSS OF SAVINGS, LOSS OF DATA OR LOSS OF USE DAMAGES) ARISING OUT OF THE
USE OR DISPOSITION OF THE PROGRAM. IN NO EVENT WILL MERLIN BE LIABLE FOR ANY CLAIM
BROUGHT BY YOU MORE THAN ONE YEAR AFTER THE CAUSE OF ACTION AROSE OR
REASONABLY SHOULD HAVE BEEN DISCOVERED.

6. Termination.

6.1  MERLIN may terminate the license granted hereunder at any time if you (i) fail to pay any license fee when
due, or (ii) breach any provision of this License. In the event of such termination, you must immediately
discontinue use of the Program and notify MERLIN in writing that the Program has been returned to MERLIN
or destroyed.

7. Export Law.

7.1 You may not export or otherwise transfer the Program outside the United States unless you do so in full
compliance with the U.S. Export Administration Act and any other laws or regulations governing the export of
materials of such nature.

8. Government End Users.

8.1 If this Program is acquired by or on behalf of a unit or agency of the United States Government, this provision
applies. The Program: (i) was developed at private expense, and no part of it was developed with
government funds; (ii) is a trade secret of MERLIN for all purposes of the Freedom of Information Act; (iii) is
commercial computer software subject to limited utilization as provided in the contract between the vendor
and the government entity; and (iv) in all respects is proprietary data belonging solely to MERLIN.

8.2 U.S. Government personnel using the Program are hereby on notice that use of the Program is subject to
restrictions which are the same as, or similar to, those specified above.

9. General.

9.1 If any provision hereof shall be deemed by any court to be invalid, illegal, or unenforceable, such provision
will be enforced to the maximum extent permissible by law, and the validity, legality and enforce ability of the
remaining provisions hereof shall not be affected or impaired.

9.2 This license supersedes all prior agreements and understandings between you and MERLIN related to the
Program, and is intended to be the complete and exclusive statement of the terms of your license to use the
Program.

9.3 This license shall be governed by, and construed in accordance with the laws of the State of California, and
the laws of the United States applicable therein.
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PREFACE

How to Use This Manual

This manual is organized into two parts:

* Introduction and Setup describes PerfectCOPY features and installation
instructions.

* Using PerfectCOPY provides detailed instructions for using Perfect COPY
features.

The following conventions have been used:

select choose an option from a menu or list of objects (i.e., files, devices or
menu option). Point the cursor at the item and click the left mouse
button, once to highlight and again to select.

click perform an operation using an object in the window (i.e., a window
button, menu item or icon). Point the cursor at the item and click the
left mouse button, once to highlight and again to select.

double click  perform an operation using an object in the window (i.e., a program
icon or folder). Point the cursor at the item and click the left mouse
button twice rapidly.

press perform an operation using the keyboard (i.e., Delete key, Ctrl key or
Alt key).
type type the required information using the keyboard (typically used to

add information in a window or field).

&? EssentialServer i
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INTRODUCTION

PerfectCOPY allows you to quickly and effortlessly make backup copies of your
important data. Used in conjunction with Essential Server NAS+, PerfectCOPY
runs on Windows workstations and provides users with a way to copy data from
their local machines to their share on the ES NAS+, where their data is further
copied to a backup tape.

PerfectCOPY is part of the Essential Server disaster recovery strategy created by
Merlin Software Technologies International, Inc. to ensure that your data is safe,
secure, and always available.

1.1 Product Features

PerfectCOPY was designed to allow Windows workstation users to copy data
from their local computer to the Essential Server NAS+ quickly and effortlessly.

Quick and Easy Installation — PerfectCOPY can be installed with a few
clicks of the mouse.

Graphic User Interface (GUI) — User-friendly screens allow you to begin
using PerfectCOPY quickly and easily, minimizing the learning curve and
user error.

Convenient Features — PerfectCOPY includes time-saving features
such as the Backup Setting option, which allows you to set a time interval
for automatic backup of specified files and an online help system, making
PerfectCOPY a program for everyone, including first-time users.

Easy-to-Use File Selection Methods — The Backup and Recover tabs
allow you to quickly browse and select files for backup and recover
operations.

&? EssentialServer 1



PerfectCOPY System Requirements

1.2 System Requirements

Minimum hardware requirements for PerfectCOPY:

* Operating System and environment — Windows 95/98/ME or Windows
NT/2000 making use of Microsoft Networking capabilities.

* Hardware — Intel-based computer, with a minimum of 32MB of RAM
(64MB RAM recommended) and 300KB of available hard disk space.

1.3 Registering Your Product

Registering your ES NAS+ helps your Value Added Reseller (VAR) or MERLIN to
provide support services and to inform you about new software developments.

» Visit the Essential Server website any time after you purchase ES NAS+ to
electronically enter your registration information. The URL is:

http://www.essentialserver.com/register

1.4 Support Services

This manual provides comprehensive information on how to use PerfectCOPY,
including initial setup instructions. If you do not find the answer to your problem,
check the FAQ (frequently asked questions) at www.merlinsoftech.com. If you are
still unable to resolve a problem, call (604) 320-7227 from 8:30 a.m. to 5:30 p.m.
Pacific Standard Time. For email support, send a description of your problem to
support@essentialserver.com.

1.5 Installing PerfectCOPY

PerfectCOPY has a completely automated installation procedure. This section
describes how to install PerfectCOPY from the Essential Server CD-ROM.

1. Insert the Essential Server System Restore CD in to your CD drive. The
installation wizard will begin.

2. Follow the installation instructions provided.

3.  When the installation process is complete, you will need to configure your
backup settings. See “Backing Up Your Data” on page 12.

&? EssentialServer 2
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GETTING STARTED

Before you begin using PerfectCOPY, take a few minutes to familiarize yourself
with its features. PerfectCOPY offers many time saving designs and features for
ease of use.

This chapter explains user and global shares, describes how to open the
PerfectCOPY window, provides an overview of the interface, describes the
window tabs, and instructs you on how to close the program window and exit the

program.

2.1 Shares and Permissions

A share is the portion of disk space on the server assigned to any user. Table 2.1
provides a summary of user permissions for shares. There are two types of
shares: global and user.

* Global shares — can be thought of as collaborative shares. They allow all
users access to files stored within the share. All users can add, view, edit
and remove files stored in a global share.

Example: Your company is creating a new product and has created a project
team that includes members from different departments: marketing,
documentation, and development. Instead of having to email files to all
members of the project team, you can simply save your work to the
collaborative global share. This allows all team members to have
access to all project information. Global shares are helpful when team
members within the company run different operating systems (i.e.
Windows, Mac, Unix, eftc...).

* User shares — can be categorized two ways: private or public.

Private share — files stored in a private share can be viewed by the
user and the administrator only.

Public share — files stored in the public share can be viewed by all,
but only the user and the administrator can edit or remove files in the
share. Guest users have no access to user shares.

&? EssentialServer 3



PerfectCOPY Opening PerfectCOPY

Table 2.1: User permissions for global and user shares

Global Shares User Shares
Private shares Public shares
Administrator full access full access full access
Share owner N/A full access full access
Registered users | full access no access view files in share

2.2 Opening PerfectCOPY

PerfectCOPY launches when you start your computer and is accessible from the
Windows system tray (the area near your clock).

* In the Windows system tray, right click the PerfectCOPY icon and select
c&f Setup from the popup menu.

If you have exited PerfectCOPY and would like to restart the application:

* On the Windows taskbar, click Start, select Programs, select
PerfectCOPY, and select PerfectCOPY.

@ Accessaries r
@ Administrative Tools  *
fm FPerfectCopy M PerfectCopy
@ Skartup » '@ Manual
6] new Office Document Acrobat Distiller 5.0
@ Open Office Document S BE (TR £
% windows Lipdate W] Microsoft Waord
I'_'Qﬂ Outlook Express
IE. Programs L4 ¥
ﬁ Diocuments g
. Settings r
@ Seatch r
@ Help
@ Run...
Shut Down, ..
|i#start |

Launching PerfectCOPY from the Start menu

&? EssentialServer 4



PerfectCOPY Program Interface

2.3 Program Interface

The program interface displays the major PerfectCOPY features accessible from
the program’s window tabs. Backing up your local data to the Essential Server
NAS+ server is as easy as a few mouse clicks.

To toggle between windows, position your cursor over a tab and click. To access

the popup menu on the Recover tab, click to select the file(s) you wish to recover
and click the right mouse button.

A¥ Essential Server PerfectCOPY(tm) |

B ackup | Settings | Recover | sbout |

Select Files and Directories to copy Copy Maw |

=O94
sOot
+O& 0
H-O= 5

Apply Cloze

Essential Server PerfectCOPY interface
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PerfectCOPY Window Tabs

2.4 Window Tabs

Located immediately below the title bar, window tabs allow you to toggle through
the PerfectCOPY functions with a single click of your mouse.

A¥ Essential Server PerfectCOPY(tm) |

B ackup | Settings | Recover | sbout |

Select Files and Directories to copy Copy Maw |

Window tabs

=O94
sOot
+O& 0
H-O=2 &

Apply Cloze

Essential Server PerfectCOPY interface > Window tabs
The following tabs are available:

» Backup — click this window tab to select the files or folders you wish to
backup to your share on the Essential Server NAS+.

» Setting — click this window tab configure your backup settings.

* Recover — click this window tab to search through previously backed up
files you wish to recover.

* About — click this window tab to view information about this release of
PerfectCOPY.

ii? EssentialServer 6



PerfectCOPY Window Tabs

Backup Tab

The Backup window tab includes the following options.

A¥ Essential Server PerfectCOPY(tm) |

Backup | Settingsl Fiecwerl About I

Select Files and Directories to copy Copy Mo |

Dé A
D@ o
H-OF2 %

Apply Cloze

Essential Server PerfectCOPY window > Backup tab

+ Select files & directories to copy — allows you to select the files or
folders you wish to back up. The initial file structure that displays in the
window reflects your network file structure and may differ from the image
shown above. See “Selecting Files for Backup” on page 13.

+ Copy Now — when you have established the local files you wish to back
up and selected the server to which you will back them up, Copy Now
allows you to perform an instant backup. See “Instantly Back Up Files” on

page 17.

* Help — allows you to access PerfectCOPY’s online help files. See
‘Program Help Files” on page 23.

* Apply — allows you to apply the changes made to the backup files and
folders.

* Close — allows you to close the PerfectCOPY window. See “Closing
PerfectCOPY” on page 11.

i? EssentialServer 7



PerfectCOPY

Window Tabs

Settings Tab

The Settings window tab includes the following options.

£ Essential Server PerfectCOPY{Em} El

Backup Settings | Hecuverl Aot I

— Backup Destination

Server name IHLESTDHE

Share name Ishare\temp"«share\[ﬁl acUmeRtation

—Backup Setting

Hidden files: Orphaned Files: Backup:
Show Remove on Launch
Hide 1+ kesp ¥ on Interval %
10min  30min 1hr 2hr dhr Shr 12hr 24hr
L
' N

Help | Cloze |

Essential Server PerfectCOPY window > Settings tab

Server name — allows you to type the name of the Essential
Server NAS+ server.

Browse — allows you to search for the server and share to which you
wish to backup your data. When you use the Browse button,
PerfectCOPY automatically adds the name of the server and share to the
respective fields, making it unnecessary for you to type the names
yourself.

Share name — allows you to enter the path and name of the share to
which you wish to back up your data.

Hidden files — allows you to show or hide hidden files on the server and
your local machine. If you select Hide, hidden files on your computer and
the server will not display. If you select Show, hidden files on your
computer and the server will display.

Orphaned Files — allows you to determine if you wish to keep or remove
orphaned files. If you select Remove, files you have deleted on your local
machine will also be deleted from your share on the Essential

Server NAS+ server. If you select Keep, files you delete on your local
machine will not be deleted from the Essential Server NAS+ server.

&? EssentialServer 8



PerfectCOPY Window Tabs

+ Backup — allows you to determine when you wish to back up your data. If
you select on Launch, the files specified in the Backup window tab will be
backed up to the specified share when you launch your computer. If you
select on Interval, the files specified in the Backup window tab will be
backed up at the interval you specify with the time slider.

* Time slider — allows you to select a time interval to backup your files.

Tip:  If you have selected Backup on Launch, the time slider is disabled.

* Help — allows you to open the PerfectCOPY online help files.

* Close — allows you to close the PerfectCOPY window.

Recover Tab

The Recover window tab includes the following options.

A¥ Essential Server PerfectCOPY(tm) |

Backupl Settings Recover |.-’-'-.I:u:|ut I

Search for: I Search I

Recover | Hecuver.-‘l‘-.sl Delete I

Help | Refresh Cloze

Essential Server PerfectCOPY window > Recover tab

+ Search for: — allows you to enter the file name for which you are
searching.

» Search — allows you to perform a search for the file(s) specified in the
Search for: field.

ii? EssentialServer 9



PerfectCOPY Window Tabs

* Recover files/folder window — displays the files and folders you are able
to restore.

* Help — allows you to open PerfectCOPY’s online help files.
* Refresh — allows you to refresh the file and folder list.

* Close — allows you to close the PerfectCOPY window.

About Tab

The About window tab displays information about this version of PerfectCOPY.

A Essential Server PerfectCOPY(Em) X|

Eackupl Settingsl Fecover About |

Ezzential Server

PerfectCOFY [tm]

===

Yerzion #1.54

berln Software Technologies

|nternational, he.

hittp: £ Aanans. merlinzottech, com

Essential Server PerfectCOPY window > About tab

ii? EssentialServer 10



PerfectCOPY Closing PerfectCOPY

2.5 Closing PerfectCOPY

When you have finished using PerfectCOPY, you may close the PerfectCOPY
window. This allows PerfectCOPY to run in the background and perform the
specified tasks without cluttering your desktop.

* On any window tab, click Close.
Or,

* Click the Close Window icon (X) in the upper right corner of the screen.

2.6 Exiting PerfectCOPY

You may exit PerfectCOPY any time you wish but PerfectCOPY will not be able to
perform backups scheduled on an interval if it is exited.

* In the Windows system tray, right click the PerfectCOPY icon and select
exit from the popup menu.

é:j)EssentiaISer-ver- 11
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BACKING UP YOUR DATA

PerfectCOPY works in conjunction with Essential Server (ES) NAS+ to ensure
your data is safe, secure, and always available in the event of a disaster.

PerfectCOPY makes backing up the data stored on your local machine (the
computer you work on every day at work) to the ES NAS+ easy for you to do. It
involves three steps.

1. Select the files you wish to backup.
2. Decide which share on the ES NAS+ you would like to back them up to.
3. Specify how often you want the backup to happen.

Once the backup settings have been configured, the Perfect COPY window can be
closed and the backup will go on as scheduled. Alternatively, PerfectCOPY is
easy to configure, allowing you to quickly change which files are backed up to
which share and how often.

&? EssentialServer 12



PerfectCOPY Selecting Files for Backup

3.1 Selecting Files for Backup

PerfectCOPY allows you to backup any files and folders you select. When you

select a folder to backup, all the files and folders in that directory are also
included.

1. Open the PerfectCOPY window. See “Opening PerfectCOPY” on page 4.
PerfectCOPY launches on the Backup tab.

2. Search through the directory structure for the files and folders you wish to
backup.

3. To select a file or directory, click the black box next to the file or folder. When
selected, a check mark displays in the black box next to the folder

£ Essential Server PerfectCOPY{Em} El

Backup |Settings| Recover | About |

Select Files and Directonies to copy Copy Maw |

Dél A ~

E-O=C

[0 ADOBEAPP

=020 Documentation

#-[JC] Essential Server

=[] PerfectCOPY
[:I Frameh aker Files

------ O™ PerfectCOPY Features 081501 doc

H-C0 Documents and Settings
H-C0 Downloads
H-CC0 lesmark LI

—h

Help | Apply Cloze |

Essential Server PerfectCOPY window > Backup tab > Selected files and folders

4. To save the changes, click Apply.

To disregard the changes and close the PerfectCOPY window, click Close.

&? EssentialServer 13



PerfectCOPY Configuring Your Backup Settings

3.2 Configuring Your Backup Settings

Before you can perform a backup, you must specify the server and share to which
you will be backing up your data and the backup settings, including what to do
with orphaned files and the backup time interval.

Configuring your backup settings is made up of two processes: selecting a backup
destination and specifying your backup settings.

Selecting a Backup Destination

When you select a backup destination, you are searching your network for the
Essential Server NAS+ server and choosing the share to which you wish to copy
your files.

1. Open the PerfectCOPY window. See “Opening PerfectCOPY” on page 4.

2. Click the Settings tab. The Settings window displays.

£ Essential Server PerfectCOPY{Em} El

Backup Settings | He-:u:uverl About I

— Backup Dezstination

Server name IFILESTDHE

Share name Ishare'\temp'\share"-.[ﬁl ocumentation

— Backup Setting

Hidden files: Orphared Files: Backup:
Show Remave on Launch
Hide ¥ Feep ¥ on Intereal

10min 30mif Thr 2hr dhr ghr 12kr 24hr

LY

| |
Help | Cloze |

Essential Server PerfectCOPY window > Settings tab

3. To specify the backup destination, including the server and share names,
click Browse. The Browse Share window displays.

&? EssentialServer 14



PerfectCOPY Configuring Your Backup Settings

x

Share

=] |

g C

@ D:

% -

Metwark, Meighbaorhiood

ak. I Cancel

Essential Server PerfectCOPY window > Settings tab > Browse > Browse Share window

4. Search through the directory listing until you find the Essential Server NAS+
machine.

5. To display the shares on the server, double click the machine name.

6. Select the share to which you wish to back up your data. The share can be a
global share or a share you own.

Note: Make sure you have the correct user permissions for the share to
which you wish to back up your local files. Otherwise your backup data
will not be saved on the Essential Server. For information on user
permissions, refer to “Shares and Permissions” on page 3.

7. To select the specified share and close the Browse Share window, click OK.

To disregard your selection and close the Browse Share window, click
Cancel.

8. Proceed to “Specifying the Backup Settings” on page 16 to complete the
configuration of your backup settings.

ii? EssentialServer 15



PerfectCOPY Configuring Your Backup Settings

Specifying the Backup Settings

Once you have selected a backup destination, you need to specify the backup
settings. Specifying the backup settings allows you to decide what to do with
orphaned files and how often you wish to backup the files and folders selected on
the Backup tab.

Orphaned files are files that are deleted on your local machine but still exist on the
ES NAS+. Choosing to keep orphaned files means that if you delete a file on your
local machine, the next time PerfectCOPY backs up your data to the ES NAS+,
the files you deleted on your computer will remain on the server. This allows you
to keep a copy of every file you create. Choosing to remove orphaned files means
that if you delete files on your local machine, the next time PerfectCOPY backs up
your data to the ES NAS+, the files will be deleted from the server.

1. If you have not already done so, select a backup destination. See “Selecting
a Backup Destination” on page 14.

2. Determine what you would like to do with hidden files on your computer.
* To display hidden files, select Show.
« To hide hidden files, select Hide.
3. Choose what you would like to do with orphaned files.
» To keep orphaned files on the server, select Keep.
» To remove orphaned files from the server, select Remove.
4. Choose when you would like to back up your data.

* To backup your data only when you launch your computer, select Backup
on Launch. You may skip step 4 and proceed to step 5.

* To backup your data on a set time interval, select Backup on Interval.

5. To choose the desired interval at which you wish to backup your data, press
and hold down the left mouse button and move the time slider left or right.

6. To close the Essential Server PerfectCOPY window, click Close.

If you wish to continue working in PerfectCOPY, toggle between the tabs by
putting your mouse over the tab and clicking.

&? EssentialServer 16



PerfectCOPY Instantly Back Up Files

3.3 Instantly Back Up Files

When you have selected the files and folders you wish to back up and specified
your backup settings, you may perform an instant backup. There are two ways
you can instantly back up your files: use the Copy option in the system tray popup
menu or through the PerfectCOPY interface.

Note: PerfectCOPY only backs up new files and existing files that have
changed. This reduces the backup time and network traffic.

To instantly back up your files using the system tray popup menu:

* Right click the PerfectCOPY icon in the system tray and select Copy from
the popup menu.

The files specified in the Backup window will be instantly copied to the
Essential Server.

To instantly back up your files through the PerfectCOPY interface:

1. Open the PerfectCOPY window. See “Opening PerfectCOPY” on page 4.
The Essential Server PerfectCOPY window displays on the Backup tab.

£ Essential Server PerfectCOPY{Em} El

Backup |Settings| Hecuverl About I

Select Files and Directaries o copy Copy Mo |

Dﬁ A
D@ D:
H-OS 5

Apply Cloze

Essential Server PerfectCOPY window > Backup tab

2. If you have not already done so, specify the files and folders you wish to back
up. See “Selecting Files for Backup” on page 13.
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PerfectCOPY Instantly Back Up Files

w

If you have not already done so, configure your backup settings. See
“Configuring Your Backup Settings” on page 14.

4. On the Backup tab, click Copy Now. When the Copy Now process is
complete, the Finished window displays.

5. To close the Finished window, click OK.
6. To close the Essential Server PerfectCOPY window, click Close.

If you wish to continue working in PerfectCOPY, toggle between the tabs by
putting your mouse over a tab and clicking.
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PerfectCOPY Verifying Your Backup

3.4 Verifying Your Backup

Verifying your backup is an easy process.

1. Open the PerfectCOPY window. See “Opening PerfectCOPY” on page 4.

2. Click Recover. The Recover window displays.

X Essential Server PerfectCOPY(Em) x|

Backupl Sefting: Fecover I.-'-‘-.I:u:uut I

Search for: I Search I

Recowver | Heu:u:uver.-'i‘-.sl Delete |

Help I Refresh Cloze

Essential Server PerfectCOPY window > Recover tab > Selected files and folders

3. Click Refresh.

4. Browse through the directory structure to find the recently backed up files.

g:? EssentialServer 19



PerfectCOPY Recovering Files From the Essential Server NAS+

3.5 Recovering Files From the Essential Server NAS+

This function allows you to search the directory structure for individual files or
folders that you wish to restore or recover from the Essential Server NAS+.

Example: On Monday, you are updating a project schedule. You back up your
files before you go home that night. On Tuesday, you try to open the
project schedule document on your computer and discover that the file
is corrupted. You can search through the directory structure on the
Recover window tab to find the file that was saved on the Essential
Server and recover it.

1. Open the PerfectCOPY window. See “Opening PerfectCOPY” on page 4.

2. Click the Recover tab. The Recover window displays.
3. Find the file you wish to recover by doing one of the following.
* Type the exact file name in to the Search for: field and click Search.

» Search through the directory structure for the files and/or folders you wish
to recover.

Essential Server PerfectCopy(tm) 5[

Backupl Sefting: Fecover I.-'-‘-.I:u:uut I

Search far: I Mest 5 earchl

Recover | Fiecwer.-‘-‘-.sl Delete |

El@ \
= C
=1+ Documentation
=] PerfectCOPY
{:l Framet aker Files

Help I Refresh Cloze

Essential Server PerfectCOPY window > Recover tab > Selected files and folders
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Recovering Files From the Essential Server NAS+

4. Select a recover option by doing one of the following.

» Select the file you wish to recover and click Recover or Recover As.

* Right click the file you wish to recover and select an option from the popup

menu.

Essential Server PerfectCopy{tm)

Backupl Sefting: Recover I.-'l'-.l:ucuut I

x|

Search far: I

Recover |

Recover A |

Mewt S earn:hl

Delete |

sac
Ell:l Drocurmentation
= PerfectCOPY

=1 “WFILESTORE \sharehtamphsharehD ocurmentation

{:l Frametd aker Filas

Recover
Recoveras
Delete

Help |

Refrezh Cloze

Essential Server PerfectCOPY window > Recover tab > Right click popup menu

* Recover — select if you wish to recover the file to the same directory on

your computer.

* Recover As — select if you wish to recover the file to a new directory.

5. To delete a file from the Essential Server do one of the following:

» Select the file you wish to delete and click Delete, or

» Select the file you wish to delete, right click and select Delete from the

popup menu.

Tip:

You may wish to delete files from the ES NAS+ server when you want

to clean up your share or when your share is reaching capacity.

ii? EssentialServer
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4

GETTING HELP

PerfectCOPY offers online help files that are included in the program.

The Help button is located on every tab of the interface in the bottom left corner.

£ Essential Server PerfectCOPY{Em} El

Backup |Settings| Hecuverl About I

Select Files and Directaries o copy Copy Mow |

Dﬁ A
D@' D:
H-OS 5

Help button Apply Cloze

Essential Server PerfectCOPY window > Help button
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Program Help Files

4.1 Program Help Files

If you are experiencing problems using PerfectCOPY, you may refer to the
program help files.

1.

On any tab in the program, click Help. The PerfectCOPY Help window

displays.

PerfectCopy Help El

B ackup "Window :I

To zpecity the filez and folders pou wizh to back up, do the
following:

1. Search for through the directany structure for the files and
folders pou wish to backup.

2. To zelect a file or directory, click the black box nest to the
file ar folder. “When selected, a check mark dizplays in the
black box next to the folder

3. To zave the changes, click Apply.

To disregard the changes and cloze the PerfectCOPY
window, click Cloze.

=

Essential Server PerfectCOPY window > Help > PerfectCOPY Help window

To scroll through the help window, use the scroll bars.

To close the help window at any time and return to the PerfectCOPY

program, click Exit.

&? EssentialServer
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PerfectCOPY User Manual

4.2 User Manual

An electronic version of the PerfectCOPY manual is available from the Start
menu.

* On the Windows taskbar, click Start, select Programs, select
PerfectCOPY, and select Manual.

Note: To view the PerfectCOPY user manual, you must have Adobe Acrobat
or Adobe Acrobat Reader installed.
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